FPERFUORMANGE MEASUREMENT TRACGKING September 2004

Interconnection Trunks Arkansas

Percent Trunk Blockage

CLEC End Office
No. of Calls Percent
Study Week | Blockage
146,930 0.00%
175,145 0.05%
676,207 0.28%
700,813 0.10%
794,656 0.00%
786,373 0.00%
787,794 0.00%
772,588 0.00%
667,808 0.01%
880,604 0.02%
625,424 0.01%
0

Benchmark
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70- 01

——AlCLECs
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SWEBT Tandem to
CLEC End Office
No. of Calls Percent Benchmark [iimssisesssnsis] SWBT Tandem 51 100% -+ e v e mmmms mr s e s e e e
Study Week | Blockage 'Z - Value"
1,802,530 0.00% 100 0.80% Al CLECs
2,000,183 0.00%
8,066,340 oot%l]  oeeElEEiiiiiid 0 o2omefij0e0%y | rrreet Benchmar}
8,281,609 0.00%
8,413,387 0.15%
8,453,368 0.01%
8,279,386 0.01%
8,831,089 0.09%
9,767,586 0.31%
9,836,963 0.01%
3,341,727

0

No. of
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Block Calls
0
0
44,495
27,858

0
27,331
11,859
97,443

155,308
863,395

3,194
0

Benchmark
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# Trunk
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——&— All CLECs
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PERFORMANGE MEASUREMENT TRACKING September 2001

Interconnection Trunks Arkansas

Distribution of Common Transport Trunk Groups Exceeding 2%

. Trunk .................... s— wTrunk ........ e —— T run = rem——" u“:rmn k .......
Trunk Groups Blockage Blockage Blockage Blockage Blockage
>2% 2-3% 3-4% 4-6% 6-10% > 10%

2 o] 1 1 0

3 2 0 0 1

2 1 0 0 1

3 0 0 1 1

2 0 1 1 0

5 0 1 2 0

4 1 1 1 1

2 1 0 Qo 0

1 1 0 4 0

1 o] 0 0 0

2 1 0 0 0

1 0 1
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FERFORMANGE MEASWVREMENT TRACRING September 2004

Interconnection Trunks Arkansas

Percent of Installations Completed Within The Customer Requested Due Date

“Interconnection Trunk
All CLECs SweT
# Comp. % Comp. % Comp.
On Time On Time On Time

------ Benchmark
—&—AllCLECs

Feb-01 4+
Jun01 +

e

All CLECs
# Comp. % Comp. % Comp. Benchmark
On Time On Time On Time Z - Value

------ Benchmark!
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O © 0O 0O 0 00 0O
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Jun-01 ¢

Qo 0O 0 O 0 0O C OO

All CLECs

# Comp. % Comp.
On Time On Time

------ Benchmark
—4&—All CLECs

o oo o coooo

Jan-01 ¢
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Jun-01 ¢

All CLECs g
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—&—All CLECs
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Jan-01 ¢
Feb-01 ¢
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FPERFORNMANCE MEASVREMENT TRACGKING September 2001

Interconnection Trunks Arkansas

Measurement

Z - Value

——All CLECs

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

% Held
> 60 Days | > 30 Days

———All CLECs|

o0 O0OO0OO00O0O0Oo

Jan-01 ¢
Feb-01 ¢
Mar-01 -
Jun-01 ¢
Jul-01 ¢

OS/DA

Al CLECs
% Held % Held % Held Z - Value
>890 Days | >60Days | >30Days

——All CLECs

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
Aug-01 ¢
Sep-01

12 Mo. Total

Measurement All CLECs
73.1-04 % Held % Held
> 80 Days > 60 Days

n/a

na
100.00%
50.00%
0.00%
20.00%
14.29%
50.00%
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Feb-01¢..._ __

Mar-01 ¢ e
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Aug-01 ¢

May-
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FERFORMANGE MEASLUREMENT TRACTHKING

Interconnection Trunks

Septernber 2004

Arkansas

Interconnection Trunks

All CLECs
# Missed Avg. Deiay
Due Dates Days

Measurement
74-01

Avg. Delay

SWEBT

Days

Average Delay Days For Missed Due Dates

)

.

—&—All CLECs

Jan01 &

May-01 4
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Jul-01 ¢

All CLECs
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Due Dates Days

Avg. Delay
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——AllCLECs

Jan-01 ¢
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Due Dates Days

Benchmark
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jo o ©o o ©o N oo o
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Jul-01 @ -~
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Jul-01 ¢
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Days
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Due Dates
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Days Z - Value
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0O 00O 00O OoOO0COOoO

.

.

—&—AlICLECs
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FPERFORNMANGCE MEASUREMENT TRACKING

Interconnection Trunks

September 2001

Arkansas

All CLECs

SWET

# Trouble
Reports

Average
Interval

Average 2 - Value

interval

N O N =2 0N = -~
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TR ASAS T TRAS! Seplember 2001

Interconnection Trunks Arkansas

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

Interconnection Trunks

All CLECs

# Trouble Average Z - Value
Reports Interval

Benchmark]
—g—All CLECs

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

ogoocoooooo

$57

Measurement All CLECs
77 - 02 # Troubie Average

Reports Interval

Benchmark
~——4— All CLECs

o O 000000

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢
Aug-01 &

[0l

OS/DA
All CLECs

# Trauble Average

Reports Interval

Benchmark
———All CLECs

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 @

QO OO OO0 OO0 o0
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All CLECs
# Trouble Average
Reports Interval

Benchmark|
~—&— All CLECs

Mar-01 ¢

ofjo o o o o o 0o oo

12 Mo. Total
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FPERFORMANGE MEASUREMENT TRAGKING September 2001

Interconnection Trunks Arkansas

Average Trunk Restoral interval for Service Affecting Trunk Groups

Non-Tandem Trunk Groups _

Interconnection Trunks R

Aill CLECs

# Trouble Average Z - Value
Reports Interval

Benchmark
—g—All CLECs

o 0O 0 0000 o0 oo

Mar-01 ¢
Jun01 ¢

All CLECs
# Trouble Average
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Benchmark
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Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

o
0
0
c
0
a
o]
a
0
0
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Measurement LECs
77 -07 Average

Interval

Benchmark|
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OO0 00000 o
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Apr-01 L

Measurement All CLECs
77 -08 # Troubie Average

Reports Interval

Benchmark
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o © OO0 0000 Oo

Feb-01 ¢
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Jun-01 @
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PERFORMANGE MEASUREMENT TRAGKING September 2001

Operator Services and Directory Assistance Arkansas

Directory Assistance

vg. Sp
of Answer Avg. Speed of Answer (Sec.)
(Seconds)

0O0O0O0O0CO0O0COoOO0O 0O

o

Operator Services

Measurement Avg. Speed Ir{ Panty
of Answer (Yes = 0)
(Seconds) No =2)

-—&— SWBT/CLEC

0
0
2
0
0
[}
0
0
0
0
0
0
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PERFORMANGE MEASVREMENT TRAGKING September 2001

Local Number Portability (LNP) Arkansas

Percentage of LNP Only Due Dates within Industry Guidelines

S
. Number Percent Benchmark
LNP TN's On-Time On-Time "Z-Value"
78 98.7% -2.22
61 98.4% -1.86
92 96.7% -0.24
99.2% -2.74 ——o——All CLECs
100.0% -350 Standard
100.0%
100.0%
100.0%

100.0%
; 100.0%
Aug-01[] 90.9%
Sep-01 100.0%

Percent Benchmark
On-Time "Z-Value"
99.0%
99.9%
98.5%
100.0% 2
100.0% 50 ——AllCLECSs
2,430 100.0% :
1,832 100.0%
1,431 98.8%
2,790 100.0%
1,768 100.0%
1,465 100.0%
1,481 100.0%

No. of No. Prior to % Prior to Benchmark
Accounts Due Date Due Date "Z-Vaiue™
66.7%
100.0%
100.0%
nla
100.0% y [ ——ag—All CLECs
0.0%
50.0%
88.9%
100.0%

-

-
b O ®@®NONO =N &

-
N O WB =2NNO = NM

May-01 4

o
@
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FERFORMANGE MEASUREMENT TRAGKING September 2001

Local Number Portability (LNF) Arkansas

Percent Premature Disconnects for Stand Alone LNP Orders

All CLECs
No. Percent Benchmark
Premature Premature
1.26%
0.00%
8.62%
1.34%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

L)
&~

—4—All CLECs
Standard

10 O O 0O O O O »™

Al CLECs
Number Percent
Prior Prior
149 100.00%
196 100.00%
396 99.75%
248 100.00%
96.85%
99,74%
100.00%
100.00%
99.36%
100.00%
94.14%

——AlICLECs

Mar-01 4
Apr-01

LNP With Loop

All CLECs
Number Percent Benchmark
Prior Prior "Z-Value"
867 98.97%
588 100.00%
305 100.00%
270 100.00%
296 91.93%
100.00%
249 98.42%
333 100.00%
99.58%
100.00%
96.68%
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PERFORMANGE MEASUREMENT TRAGRING September 2001

Local Number Portability (LNP) Arkansas

Percent LNP |-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

Measurement : All CLECs SWBT
98 - 01 i No. of % Trouble % Trouble

Orders Reports Reports

0.00% 1.57%
0.00% 1.86%
0.00% 2.49%
0.00% 1.89%
0.00% 2.24%
0.00% 1.78%
0.00% 1.75%
0.00% 1.51%
0.00% 1.81%
0.00% 1.76%
1.76%

—<4—SWBT
All CLECs

Jan-01

Average Average
Due Dates No. Days No. Days
173 6.78
13.80 37N
3.50 8.80
26.00 9.28
21.20 17.51
41.00 6.72
1.67 459
5.00 519
1.00 4.47
514
5.01
7.20

~———SWET

All CLECs

Jun-01 4+

Measurement All CLECs
100 - 01 Avg. Time Benchmark

Activations (Minutes) "Z-Value"
20
23
3.3

—<—AIlCLECs

Jun-01 ¢

12 Mo, Total}:

Measurement [: All CLECs
101 : No. of Nurnber Percent

Activations < 60 Minutes | < 60 Minutes
2,107 2,105 88.9%
9,137 9,137 100.0%

670 660 98.5%
2,538 2,501 98.6%
1,813 1,736 95.8%
2,567 2,533 99.1%
1,812 1,812 100.0%
3,287 3,287 100.0%
3,198 3,108 100.0%
2,077 2,066 99.5%

41,503 100.0%

o

~—tp— All CLECs
Standard

0O OO0 OC O ONOOOo

Mar-01 +

271 - No. 98-101




PERFORMANGE MEASUREMENT TRACKING September 2001
E -911 Arkansas

Average Time To Clear Errors (Hours)

| swe
Average Average Z-Value
Time Time

—4—All CLECs

All CLECs SwaeT

No. in Percent Percent in

Error in Error Error
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0% ooFy T e
0.0% 0.0% . ~———All CLECs
0.0% 00%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%,
0.0%

O 0D O0ODO0OO0O0OO0OO0OoO OO

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

(=

Avg. Time Z-Value
(Minutes (Minutes) :
01 23 —5.86:
0.1 26 :
0.1 24 :
0.1 28 o5 2 - SWBT

0.1 25 . ) —&—All CLECs
0.1 24 :

0.1 27
0.1 28
0.1 28
30

All CLECs

Avg. Time
(Days)

—4—All CLECs

Dec-00 &
Jan-01 ¢

{12 Mo Total}

271 - No. 102-104.1




FERFORMANGE MEASVREMENT TRAGRING September 2001

Poles, Conduits, and Rights of Way Arkansas

Percent of Request Processed Within 35 Days

All CLECs Z-Value thru 7/00
Number of No. Within After 7/00 Parity
Requests 36 Days (Yes=0; No=2)
0
0
nfa
":‘ —e—All CLECs
nfa
n/a

- 4 000 00 =00 2N
- =2 W00 00 =200 =N

Feb-01 +
Mar-01 4

All CLECs Parity
106 Number of Average (Yes =0)
; Regquests Days
13.00 14.0 4
7.00
n/a

180

<
12.0 4

nia

—4—AlICLECs

n/a

- = WO OoO0OC0C -+ 002N

May-01 ¢

271 - No. 105-106




PERFORMANGE MEASUREMENT TRACKING September 2001

Collocation Arkansas

All CLECs 2-Value thru 7/00
# Colk ion # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
0.0% o]
0.0% 0
nfa n/a
nfa nfa
n/a

Measurement
107 - 01

—<4— Al CLECs

nia
n/a

n/a

nfa
nfa

Jun-01 ¢

Dec-00 ¢
Mar-01 ¢

CAGED - AUGMENTS
All CLECs Z-Vaiue thru 7/00

# Caliocation # Missed % Missed After 7/00 Parity
Prajects Due Dates Due Dates (Yes=0; No=2)
0 0 nfa nfa
o} 0 nla nfa
5 0 0.0% 0
0 0 n/a nfa ~—-— Al CLECs
0 0 n/a nta g cTo
1 o] 0.0% 0
0 0 nfa nfa
0 0 n/a n/a
0 o] n/a nfa
2 0 0.0% [+ TN A AP U ou
0 0 A
"""" s P 2 80 5 & B S 5= 5 2 2 o

CAGELESS - INITIAL
Aill CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
2 0 0.0% 0
2 o] 0.0% 0
o} o nfa nfa
2 0 0.0% 0 ——All CLECs
0 0 nia nfa st Standard
4] 0 nfa nfa
0 0 n/a nla
0 o] n/a nfa
0 0 nfa nfa
0 0 n/a nfa S resenemeam s tom e e s s seeseacsses e e
0 0 na T s Ty
S $i711383331135%3%
O 2 o0 S5 w 2 < s 5 7 I o

»n
(=]

CAGELESS - AUGMENTS

All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates {Yes=0; No=2)
5 0 0.0% 0
5 0 0.0% 0
2 0 0.0% 0
0 0 n/a na —e—All CLECs
Y 0 nfa e T Standard
1 0 0.0%
o] 0 n/a
0 0 n/a
1 0 0.0%
0 0 nfa 0% ottty
0 0 e s = » » =t » : v 2
_ ] SRR EE RS EED
......................................................... 3 2 8 5 5 g 2 g 3 3 2 (g

3
(=)
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PERFORMANGE MEASUREMENT TRAGKING September 2001

Collocation Arkansas

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
Measurement All CLECs Z-Value thru 7/00
# Coliocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates {Yes=0; No=2)
nla nfa
nla
nfa

n/a —~—&—All CLECs
n/a

nfa
n/a
nfa
n/a

nfa

Feb-01 ¢
Mar-01 ¢
Jun-01 &

oo O 0O OO C 0D OO0 OO
OO O 0O 0000 O0OO0O0O0O0

SHARED CAGE - AUGMENTS

All CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)

nfa n/a
n/a nfa
nla nfa
nfa nfa —e—AICLECs
n/a n/a
nia nfa
nfa n/a

nfa
nfa
nfa
nfa

0
0
Q
[¢]
o]
(o]
[¢]
o]
1]
o]
0
0
0

OO © O OO0 OO0 0O o0 OO

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun01 @

VIRTUAL - INITIAL
All CLECs 2-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
nfa nfa
nfa nfa
nia nfa

n/a nfa —e—AIICLECs

n/a n/a Standard
nla nfa

n/a n/a
nla

n/a
n/a

O 0000000 Q000

nfa

JO OO 000 OO0 OO0 OO0

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Jun-01 ¢
Aug-01 ¢

o

VIRTUAL - AUGMENTS
] Measurement All CLECs Z-Value thru 7/00
:‘ # Collocation # Missed % Missed After 7700 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
WE] nfa

Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-D1
Apr-01
May-01
Jun-01

Jul-01
Aug-01
Sep-01

nfa n/a
nfa n/a
nfa nfa ——Ali CLECs
nfa nfa
nia n/a

nfa nfa
n/a nla
n/a nfa
nfa
n/a
nfa

iDDOOOQ(DC’OC)QC)

Feb-01 ¢
May-01 ¢
Jun01 ¢

271 - No, 107b




PERFORMANGE MEASUREMENT TRACKING

Coliccation

September 2001

Arkansas

Average Delay Days for SWBT Missed Due Dates

Due Dates

Avg. Delay
Days

10% interval
Benchmark

0000000000 0o

nfa
nfa
n/a
n/a
nfa
nfa
nfa
nfa
nfa

nfa
nfa
nfa
nla
nfa
na
n/a
nfa
nfa
n/a
nfa
n/a

o

—4——All CLECs

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

CAGED - AUGMENTS

All CLECs

Due Dates

Avg. Delay
Days

10% interval
Benchmark

n/a
nfa
n/a
n/a
n/a
n/a
n/a
nfa
n/a

nfa

n/a
nfa
nla
nla
n/a
n/a
nia
nfa
nfa
n/a
nfa

n

o
[
0
0
0
0
a
a
Q
]
0
0
0

—— Al CLECs
Standard

CAGELESS - INITIAL

All CLECs

#
Due Dates

Avg. Deiay
Days

10% Interval
Benchmark

Dec-00 ¢

Jan01 &

Mar-01 ¢

Jun-01 ¢

oo cocoo0 00 00O 0O OC OO

n/a
n/a
nfa
n/a
n/a
n/a
n/a
nla
nfa
nfa
n/a

nfa
na
nfa
nfa
n/a
nfa
nfa
nfa

CAGELESS - AUGMENTS

~—&— All CLECs

All CLECs

# Missed
Due Dates

Avg. Delay
Days

10% Interval
Benchmark

Jan-01 ¢

Jun-01 ¢

nfa
nfa
nfa
nia
nfa
n/a
nfa
n/a
n/a
n/a
nfa

nfa
nfa
nfa
nfa
nfa
n/a
n/a
n/a
nla
nla
nfa

n/a

—&—AIlICLECs
Standard

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

271 - No. 108a
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PERFORMANGE MEASUREMENT TRACKING September 2001

Collocation Arkansas

SHARED CAGE - INITIAL
All CLECs

Avg. Delay 10% Interval
Due Dates Days Benchmark
nfa n/a
nia nfa
n/a n/a
n/a nfa
nfa nla
nfa nfa
n/a n/a
n/a nfa

—<4—All CLECs

nfa
nfa n/a
nfa n/a
nfa n/a

C OO0 0O O0O0O00 000 0O

Feb-01 ¢
Mar-01 ¢
Jun01 ¢

SHARED CAGE - AUGMENTS
All CLECs
Avg. Delay 10% Interval
Days Benchmark
n/a n/a
nfa nfa
nfa n/a
nfa n/a . —&— Al CLECs
nfa nfa
n/a nla
n/a nla
nfa nla
nla nfa
n/a nfa
nla nfa

nfa

Feb-01 ¢
Mar-01 ¢

0
]
0
0
0
0
o]
0
]
]
[¢]
0
0

VIRTUAL - INITIAL

All CLECs
Avg. Delay 10% Interval
Days Benchmark

n/a n/a

nfa n/a

n/a nfa

nia nla

nfa nfa

nla nfa

n/a nfa

nfa nfa

nfa

—&—All CLECs
Standard

nfa

O 0O 0000 OQO0OO0OOOOoO

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢

VIRTUAL - AUGMENTS
- All CLECs
# Missed Avg. Delay 10% Interval

Due Dates Days Benchmark

n/a n/a
na nfa
nfa nfa
n/a nfa

—&— All CLECs
Standard

nfa nfa
n/a nfa
nla nfa
n/a nfa
n/a nfa
nla
nla nfa

o oo o0 0000000

Dec-00 ¢
Feb-01 ¢
Mar-G1 ¢
May-01 ¢
Jun-01 ¢

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING September 2001

Collocation Arkansas

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

Measurement All CLECs 2Z-Value thru 7/00
1 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity

Requests Interval Interval (Yes=0, N0=2) [ Q0% 4-----=cvmesmecomocueaccarmncmunoeand
nfa nfa
nfa nfa
n/a nfa

nia nfa ——+—AICLECs

nfa na B ¢ | ... Standard
nfa nfa

nfa n/a
nfa n/a
nfa n/a
nla n/a
nfa nfa
nia nfa

{0 O O O OO O OO OO OO

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

OO0 O 000 O0OO0OCOOCAaQoO

CAGED - AUGMENTS
All CLECs 2Z-Vaiue thru 7/00
# Collocation | Mo. in Tariffed | 9% in Tariffed After 7/00 Parity

Requests interval Interval (Yes=O;No=2) E] oo R-.c - fleemiimenmenn..
1 100.0% o]
0 nfa nfa
2 100.0% 0
0 n/a nfa —e—AlCLECs
[o} nfa na B 2Ty 7t f Y f A |eee---
[+} nfa
0 nla
2
0
0
2
0

o]
n/a
nfa

0
nfa

ON O ONOOOONO

Feb-01 ¢
Mar-01 ¢

S CAGELESS - INITIAL
Measurement All CLECs Z-Value thru 7/00
108 - 03 # Cotlocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=O;No=2) [i] 90% fleccecoflermecmesmermeemecmenmanmend

100.0% 0
nfa nfa

100.0% o]
n/a nfa ——AIICLECs
nla a4 Yy f Yy fee----
nla nfa
nfa nfa
nfa n/a
n/a nfa

nfa

nfa

n/a

0O 0000 00O QC = 0N
OO 0000000 -=QaOnN

Feb-01 &
Mar01 ¢
Jun-01 ¢

w
w

CAGELESS - AUGMENTS
All CLECs _ Z-Value thru 7/00
# Coliocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0;No=2) [l o0% 4--d--ccccmeemccmecfdecmenmcemacaaad
100.0% 0
100.0% 0
n/a nfa
n/a na ~—&—All CLECs
n/a L S - e e T e N O R
n/a nfa
0
n/a nia
nfa nfa
nfa
nfa
nfa

Jan-01 ¢
Feb-01 ¢
Jun-01 &

\IOOOOOWOODO@—\

271 - No. 109a



PERFORMANCE MEASUREMENT TRACKING September 2001

Coliocation Arkansas

SHARED CAGE - INITIAL

Al CLECs Z-Value thru 7/00

# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests interval interval (Yes=0; No=2)

n/a

n/a
n/a

n/a —e—All CLECs
nfa

n/a

n/a
nla
nfa
nfa

n/a

Nov-00 ¢
Jan-01 ¢
Feb-01 &
Apr-01 ¢
Jun-01 ¢

QO 0O OO0 OO0 OO0 QOoOO0
ofjo 0O 0000 O0OO0CO0O Q0O

1 Dec00 [ 2

oo 2905 R00CICRORN
SHARED CAGE - AUGMENTS
All CLECs 2Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2}
nfa n/a
n/a nfa
nfa nfa

n/a nia ——All CLECs

na na Standard
nla n/a

nla nfa

n/a nfa
nia n/a
nfa n/a

n/a nfa
nfa na

0O 000000000 Qo0

0O 0000 O0OO0OCOO0O0OOQOo

Feb-01 ¢
Mar-01 ¢
Jun-01 1}

VIRTUAL - INITIAL
All CLECs Z-Value thru 7/00
# Collocation { No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
nla n/a
n/a nfa
nfa nfa

nfa n/a —&—All CLECs

nfa nfa Standard
nla n/a

n/a na
nla nfa
nfa nla
nfa nfa
nfa
nfa

0O 00000000000

000000000000

Jul-01 ¢

Nov-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Aug-01 ¢

o
o

VIRTUAL - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity

Requests Interval Interval (Yes=0; No=2)
n/a n/a
nfa n/a
nfa nfa
nfa nfa —<&—AJl CLECs
n/a nfa Standard
nfa nfa
nfa n/a
n/a n/a
n/a n/a

n/a n/a
nja
n/a

o000 CCocO0O0OO0O 00 0o
0000000000 .

Mar-01 ¢
Jun-01 ¢

(=}

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

September 2001

Arkansas

Percent of Updates into DA Database within 72 Hours

Percent Z- Value
in 72 Hours

—4—Alt CLECs
Standard

Jan-01
Feb-01 4

Average
Interval (Hrs.)

——All CLECs
Standard

————All CLECH
Standard

All CLECs
No. That % That 100.0%
Flow Thru Flow Thru

80.0% 1

0.00% . 60.0% +

y
v 40.0%

n/a 20.0% +
50,00% :
54.55% . 0.0%
60.87%
47.37%
43.75%

Nov-00 ¢
Jan-01 ¢

3 -
AN NN O BN DO OO O

——All CLECs

271 - No. 110-113




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

September 2001

Arkansas

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines

Through Oct-00, Critical ZApphes After Oct-00, Crltlcal Z does not apply (I e., In Parity. Yes A No 2)

=

Coordinated Hot Cuts (CHC)

All CLECs

Measurement
114 -01

Z-Value:t

No. of No. Pre-mature | % Premature
Lines Disconnects Disconnects ¢
522 8 153%F]  -047
397 2 0.50% 0
222 0 0.00%
265 20 7.556%
0.00%
0.00%
0.00%
0.00%

0.00%
0.00%
0.00%

0O 0000000

Frame Du

DO 000000 NO

bbb o—b
*—4—0—4—0—¢

55535355 %
s 5 > ¢ 5 o a
g o & 3 3 3 @
= < = S5 < 0

—<&—AllCLECs
------ Standard

e Time (FDT)

All CLECs

No. of
Lines

No. Pre-mature

Disconnects

% Premature
Disconnects

<8
38

O O ON WD O WU O W

12 Mo. Total

O 00000000 ao00
o
Q
Q
R

~— All CLECs
------ Standard

Nov-00 ¢

Dec-00 ¢

Jun-01 ¢

271 - No. 114




PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

September 2001

Arkansas

CHC/FDT LNP with Loop Provisioning interval

Coordina

Measurement E

All CLECs

Hot Cut - (< 10 lines)

No. Within
Interval

% Within

Z-value
101.0%

449
274
153
185
204
120
144
252
172

100.00%
100.00%

nfa 100.0% 1

n/a
na 99.0%

n/a 988.0%
97.0%
96.0%

95.0% 1

94.0%

Alf CLECs

No. Within
Interval

120.0%

Frame Due Time - (< 10 lines)

100.0%

80.0% 1
60.0% +
40.0% 1
20.0% 4

0.0%

All CLECs

No. Within
Interval

120.0%

Nov-00 4

Dec-00 +

Jan-01 4
Feb-01 +

Jun-01 ¢+

Jul-01 4

¥

O 0O O N WO OO WL

100.0% r
80.0%
60.0%
40.0%
20.0%

0.0%

Jan-01 1+

Frame Due Time - (10 - 24 lines)
All CLECs %

No. Within
Interval

Interval

100.0%

90.0% A

O 0O O 0 00000000

80.0%
70.0% 4
60.0% +
50.0% +
40.0% +
30.0% -
20.0% +
10.0% +
0.0%

Nov-00 ¢

Jan-01 ¢

Mar-01 ¢

Apr-01 &

May-01 *

Jun-01 ¢

271 - No. 1141




PERFORMANCE MEASUREMENT TRACKING September 2001

Coordinated Conversions Arkansas

Coordinated Hot Cut (CHC)
All CLECs
No. of No. of Trouble
Conversions Reports

531

412

220

264

326

239

200

283

Jun-01 205
Jul-01

Aug-01
Sep-01

12 Mo_Total}

O O O OO =20 - 00

Frame Due Time (FDT)

All CLECs

No. of No. of Trouble Percent

Conversions Repotts

Oct-00 306
Nov-00 81
Bec-00
Jan-0t
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01

w

Jan-01 ¢

O O N WO oo
Nov-00 1

0 000000000 =0

Coordinated Hot Cut (CHC)
Al CLECs

No. of Trouble

Jun-01 1

QOO hO®OO -0 =00

S Frame Due Time (FDT)
Measurement All CLECs

115.1 No. of Trouble Mean Time
to Restore

Jul-01 ¢

Feb-01 ¢
Aug-01 ¢

271 - No. 115,115.1




PERFORMANCE MEASUREMENT TRACKING
NXX

September 2001
Arkansas

T ~
All CLECs

"SWBT

Number Percent Percent
By LERG Date | By LERG Date } By LERG Date
Q n/a 0.0%
Q n/a nfa
26 100.0% 100.0%
13 100.0% n/a
2 100.0% 100.0%
] 62.5% 0.0%
0 0.0% 50.0%
1 100.0% nfa
4 80.0% 100.0%
4 30.8% 100.0%
1 91.3% 93.1%
7

Percent NXXs loaded and tested prior to the LERG Effective Date

- -

Average

Delay Days 35

30 4

25 1
<

271 - No. 117-118




